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Abstract

The objectives of the research were to (1) study the academic administration
regarding learning process development in Education age 4.0 ; (2) compare the academic
administration regarding learning process development in Education age 4.0, classified by
position, educational background and work experience; (3) study problems and guidelines
the academic administration regarding learning process development in Education age 4.0.
The sample used in the research comprised of 426 school administrators and teachers
located in Ubon Ratchathani Primary Educational Service Area Office 2, results were
obtained by comparing with the Krejcie and Morgan tables. The target groups used for
collecting quality data using in-depth interviews with 3 school administrators with high
national test scores (O-NET) selected for purposive sampling.

The research instrument was a five-scale rating questionnaire with a confidence value
equivalent to .98, open-ended questionnaire and interview forms. The statistics used for
data analysis are content synthesis, percentage, mean, qualitative synthesis, t-test and F-test.

The research findings were as follows.

1. The academic administration in learning process development in Education age 4.0
was found to be at a high level.

2. The comparison of the academic administration conditions in the development of
learning process in Education age 4.0; classified by position, educational background and
work experience were statistically significant difference at .01 level in overall and in each

aspect.
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3. The problems and guidelines for the administration of learning process
development in Education age 4.0, it was found as follows: 1) In the organization of learning
activities, the problems were that teachers lacked experience in organizing learning activities
that use thinking skills, various processes in teaching and learning management, English
language skills and skills in using the internet and technology therefore should have skills
training in using English, using technology, using thinking process skills, variety of teaching the
learning process. 2) Regarding the promotion of media and learning sources, the media and
learning sources are disrepair and not enough to organize learning activities therefore
administrators should providing the media and technology for sufficient education and
encourage teacher to produce and procure modern media, maintenance and use sources to
learn in the community. 3) Measurement and evaluation the problem were that teachers
lack knowledge and understanding in the analysis process and improve tools evaluation is
not yet diverse, the school does not have training on measurement and evaluation
therefore should encourage teachers use a variety of measuring and evaluation tools, should
be defining measurement and evaluation criteria, teacher development training about actual
measurement and evaluation.4) Regarding teacher promotion and development, the
problem were that teachers lack knowledge of ITT skills, use of technology media in
organizing learning activities, teachers do not match the major and aptitude therefore there
should be training in the development of teaching and learning, develop skills in using ICT,
use of technology media in organizing various learning activities and arrange teachers to
teach to suit the knowledge and ability.

Keywords: Conditions, Problems and Guidelines, Academic Administration, Development of

Learning Processes in Education age 4.0
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